
Xavier Anxiety “I struggle with anxiety... 
and depression and I hear meditation can 
be hugely beneficial for both of those 
things, but I haven't really felt the benefits 
personally, so I actually don't meditate 
frequently.”

Painpoints
● He has a lot of anxiety and 

stress at work but often cannot 
do anything about it until later 
when he’s at home.

● Even at home, he doesn’t 
always find or make the time or 
space to practice meditation.

Key Attributes

Needs
1. To be able to relax and 

calm down.
2. His relaxation exercises are 

working and helping in the 
short- and long-term.

Design Considerations
● Transports him to a peaceful virtual 

location.
● Provides beneficial effects such as 

calming visuals or audio. 
● Provides feedback so that he 

knows the meditation is working in 
the short and long-term.

● Blocks or limits distractions from 
the real world.

● Provides guided options for 
calming exercises.

Xavier is a 31 year old 
marketing specialist at 
Amazon. He loves his job 
but often finds himself 
under a lot of stress and 
anxiety when trying to meet 
deadlines.
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Clarissa Clarity “It's hard to settle my thoughts... 
so I need something interesting to focus 
on while practicing meditation or my 
mind wanders.”

Key Attributes

Clarissa is a 24 year old 
full-time student who is 
also working part-time as a 
contractor designer. With a 
family at home, her mind is 
constantly in overdrive and 
she wants to be able to 
clear her mind and 
organize her thoughts.

Painpoints
● Slowing down her thoughts is 

not easy. 
● Improving her focus goes 

hand-in-hand with controlling 
thought flow, and yet this is not 
always attainable. 

Needs
1. To be able to control the flow 

of her thoughts.
2. To improve her focus.
3. Needs to feel positive effects 

after meditation.

Design Considerations
● Blocks or limits distractions from the 

real world.
● Provides subtle visual feedback as a 

means of achieving clarity.
● Encourages frequent use.
● Records or provides indication of 

positive results in app and real world.
● Transports her to a peaceful virtual 

location.
● Provides beneficial effects such as 

calming visuals or audio. 


